Safety alerts
 
When a Safety Alert is created by an employee, both Email and WhatsApp notifications are received by the Site ESH Head (e.g., Lalit’s email and WhatsApp).
 
When assigned by the Site ESH Head to the Plant Head (or any other assignee such as Plant ESH Head / ESH Head), both Email and WhatsApp notifications should be received by the assigned person. -->Received both WhatsApp & email 
 
When the issue is resolved by the Plant ESH Head, a notification should be sent from the ‘Resolved by’ assignee to the Site ESH Head. Currently, the Email notification is received as expected, but the WhatsApp notification is not being received.
 
Validated : Validate_1 by Site ESH -->Received the Mail & WhatsApp notification to ESH head
 
AT ESH Head--> Reopen & Closed:
Reopen: The new action tracker has been created upon reopned by Site ESH( the email & whatsapp notifcation has been receieved at Resolved person ).
 
Issues:
->Saftey alert: Records from other sites are being visible to users from different sites who do not have access to that particular site.
 
->When the issue is resolved by the Plant ESH Head, a notification should be sent from the ‘Resolved by’ assignee to the Site ESH Head. Currently, the Email notification is received as expected, but the WhatsApp notification is not being received.
 
->The record being resolved without an attachment(incosistent just UI issue).
 
-> At resolved phase: It is still being showned as Assigned and the Resolved button still enabled.
 
-->Reject option is for which phase?--> Currently this action not at all being enabled for any phase.( Reopen and Closed or Reopen and Validate_1). --> ESH head have the Rejected action enabled.
 
-->2 notifications are beign receieved when the saftey alert created and assigned is the same person( The update notification no need to come as different notification can be include in the same notification which is triggered for assigned ).
 
 
 
Safety Alerts - Notifications & Issues
Notification Flow
1. Safety Alert Creation
a. When a Safety Alert is created by an employee, both Email and WhatsApp notifications are received by the Site ESH Head
(e.g., Lalit’s email and WhatsApp).
2. Assignment by Site ESH Head
a. When assigned to the Plant Head (or any other assignee such as Plant ESH Head / ESH Head), both Email and WhatsApp notifications should be received at assigned person.
 ✅ Status: Received both Email & WhatsApp
3. Resolution by Plant ESH Head
a. When the issue is resolved by the Plant ESH Head, a notification should be sent from the ‘Resolved by’ assignee to the Site ESH Head.
 ✅ Email notification received as expected.
 ❌ WhatsApp notification not being received.
4. Validation
a. Validate_1 by Site ESH → Both Email & WhatsApp notifications received at ESH Head.
5. Reopen & Close (at ESH Head level)
a. Reopen: When a Safety Alert is reopened by the Site ESH, a new action tracker is created.
 Both Email & WhatsApp notifications are received by the Resolved person.
 
Issues Identified
1. Cross-Site Visibility
a. Safety Alert records from other sites are visible to users who should not have access to those sites.
2. Resolution Notifications
a. When resolved by the Plant ESH Head → Email notification works fine, but WhatsApp notification is missing.
3. Attachment Handling
a. Records are being resolved without an attachment (inconsistent behavior, possibly a UI issue).
4. UI State at Resolution Phase
a. Even after resolution, the record is still shown as Assigned, and the Resolved button remains enabled.
5. Reject Option
a. Clarification needed: Reject option is not enabled in any phase (Reopen, Closed, or Validate_1).
b. Currently, only ESH Head has the Reject action enabled.
6. Duplicate Notifications
a. When a Safety Alert is created and assigned to the same person, two notifications are received.
b. Suggestion: Merge the update notification into the creation notification to avoid duplicates.

